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WE ARE OPEN FOR BUSINESS
COVID Protocol
In light of the concerns surrounding the Current COVID-19 pandemic, we are taking all of the necessary precautionary health
and safety measures to safeguard both our guests as well as our loyal staff.
Given the nature of our industry, we interact in close proximity to our guests. Whilst our Hotel has always maintained strict
hygiene standards, we have implemented additional measures to protect our guests and ourselves.
1.

Screening of guests on arrival has become necessary in accordance with the national state of disaster. Therefore, in
order to prevent an infected person from checking into the hotel guests will be required to:
a. Complete and sign a check-in questionnaire
b. Allow their temperature to be scanned with a thermal scanner
i. If a guest’s temperature falls withing the normal range and they do not show any symptoms they
will be required to sanitise their hands and proceed to check-in.
ii. If a guest’s temperature is high (actual temperature at screening should not exceed 37.5 degrees
Celsius) and/or they have symptoms of the virus they will not be allowed to check-in and will be
referred to a medical facility.
2. Wearing masks where necessary and sanitising throughout the processes of checking in guests, completing
documentation and serving patrons etc.
3. Having hygiene stations throughout the property, which include hand sanitizer with a minimum of 70% alcohol
content.
4. Regularly cleaning and disinfecting frequently touched objects and surfaces.
5. Sanitising sprays used on all our equipment and surfaces.
6. Displaying instructional posters on how to prevent the spread of the Coronavirus.
7. Maintaining a safe distance between tables in our Restaurant and Outside areas.
8. Strictly limiting group sizes in accordance to Government announcements from time to time.
9. Food and Beverage:
a. Public consumption of liquor during the national lockdown is strictly prohibited in line with the Disaster
Management Act of 2002.
10. Deliveries from suppliers will be strictly monitored as per protocols.
The National Institute of Communicable Diseases (NICD) Hotline is available to all staff and guests. In the event that anyone
feels ill, the South African Department of Health advises first phoning the helpline rather than going straight to a medical
facility, to prevent potential contamination.
The NICD hotline number is 080 002 9999.
Rates:
Special for Business Travellers, valid June 2020 to December 2020
R 1950 Single Accommodation Dinner, Bed and Breakfast
R 2340 Sharing Accommodation Dinner, Bed and Breakfast
Minimum of 5 rooms per reservation per night required for Business Travelers under Level 3 Regulations.
Bookings essential.
Contact info@theblades.co.za or sales@theblades.co.za for any enquiries.
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